(FRvesr ¥, WA DR & 31, wr Fbr)
ity wmfey, s, 3rg. &, oW, uas, 1ras-400 076.
KENDRIYA VIDYALAYA SANGATHAN

(An Autonomous body under Min. of Education, Govt. of India)

P Ve o alliachis, SN Regional Office. I.I.T. Campus, Powai, Mumbai-400 076
GXHE/ Tel.(022) 2572 2328, (022) 2572 0717

TW :27232/2020-21/HIATH()/AET/ dd=-41 9 U Ribraay f&Hi® : 04.08.2021
§-Ad gRI

T,

T B fagmey,

L CERRIIR]
fauy:- da=-4<l 9 Uy e Rerudal & FaRu S wbaud |
Redressal of grievance regarding Pay & Allowances and Pension

HeIgy/ /A,

1. IR fawg & Ffaw geem 75 foeh & UAid 110230(Misc) 2021-KVS(HQ)/ACF/21371 Dated
30.07.2021 (Wi 9w & YeY A @ 8 fh H.A9. & gRT 30 grRd HaiiRal iR A=t &
fRreprdl & IRV 87 U OR iR I Sa¥R vaH &= &1 Aol foran § 1 sid: 39 uF Y U
faemerg & gued =l A W) ﬁuﬁmﬁﬁaﬂmm@ﬁ@ gAYl B 7Y UBTHf
faerery 99 O1ge R yeIRd fear 9y |

2. MU AT & HHARG/ARH M F  Ja=-He 7 9= gt Rierd, afe 1 81 @), geu
WHAl  @wm-1 ar NeiAf-2) § 39 afay & dad -89 gRT (E-mail address
kvsmrfo@gmail.com) & 16.08.2021 T ifard = ¥ O fHa Smw |

3. Rrerd o eiiftd ord gwy Fafifed figst &1 e & war e |

a) Subject of the grievance should be related to only Finance Division of KVS.
b) The matter under litigation should not be submitted as grievance.

c) The grievance should not be related to mater for which express order has not been
issued by Gol/KVS.

d) The matter related to conversion from CPF to GPF should not be submitted.

e) The matter related to extension of OM dated 05.05.2009 and 26.08.2016 to the NPS

subscribers of KVS is already in the knowledge of KVS. Hence, matter related to this
issue should not be submitted.

f) Matter pending due to Vigilance/Administrative reasons should not be forwarded as
grievance.
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FErafETETTTT (1)

KENDRIYA VIDYALAYA SANGATHAN (HQ)
18, TEATITAET/18, Institutional Area,
TEHTH/ Saheed Jeet Singh Marg
TEfR=M1-110016/ New Delhi-110016.
. /Phone no. : 26561153, 26858570,

it Prarerg e FFATIZ/ Website: www.kvsangathan.nic.in
F.110230(Misc)2021-KVS(HQ)/ACF | 2 3 % Date: 30.07.2021
?
_ AN
All employees/Pensioners, 0‘5
Kendriya Vidyalaya Sangathan, Oq,'

Sub:- Redressal of grievance regarding Pay & Allowances and Pension.

Madam/Sir,

Kendriya Vidyalaya Sangathan (HQ), in its continuous efforts to redress and
resolve the grievances of all its employees and pensioners, has once again decided
to provide an opportunity to all its employees and pensioners for redressal of their
grievances,

The grievance of employees/pensioners should be regarding issues related
matters of Pay & Allowances and Pension. The employee/pensioner should first
approach cencerned KV/RO for redressal of grievance. In case, the said has not
been resolved by the concerned KV/RO, the same should be forwarded to KVS(HQ)
at pensienadalatkvsho @gmail.com along with all relevant documents.

It will be relevant to mention that following points should be considered
while forwarding the grievance:

Subject of the grievance should be related to only Finance Division of KVS.

The matter under litigation should not be submitted as grievance.

fhe grievance should not be related to matter for which express order has

10t been issued by Gol/KVS.

4. Tl » matter related to conversion from CPF to GPF should not be submitted.

- The matter related to extension of OM dated 05.05.2009 and 26.08.2016 to
the NPS Subscribers of KVS is already in the knowledge of KVS . Hence
matter related to this should not be submitted.

6. Matter pending due to Vigilance/Administrative reasons should not he

forwarded as grievance.
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Only soft copy of grievance should be submitted at email ID mentioned
above. While submitting the grievance, complete details such as name of
applicant, name of KV, Regional office, particular of grievance etc. should be
mentioned clearly. v &
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The grievance should be submitted from the date of issue of this letter till
16.08.2021.

Yours faithfully

e

(Satya Narain Gulia}

Joint Commissioner {Fin.}
Copy:

v/ﬂ:f/ The Deputy Commissioners/Directors, All Regional Offices/ZIETs, KVS - with
the request to circulate the content of this letter among all the KVs under
your jurisdiction. A copy of this letter should also be published on the official
website of ROs and KVs for information of employees and pensioners under
your jurisdiction. Further, in case any grievance is pending at RO fevel, the
same should be disposed at the earliest or full details of the case citing the
reasons for non-disposal should also be forwarded to this office at emai? 1D
mentioned above.

2. The Deputy Commissioners (EDP) KVS{HQ) New Delhi with the request to
upload the letter on KVS website under the head “Announcement”.

loint Commissigner {Fin.)



